SOARING AMERICA®, LLC CANOPY TOUR
RULES AND POLICIES
YOUR SAFETY IS OUR NUMBER ONE PRIORITY!

e Soaring America®, LLC Canopy Tour is an uninsured activity and participation is at your own risk. While
participating in the Tour you must make all of your own decisions.

o Persons under the influence of alcohol or illegal drugs or substances cannot participate in the Tour and will be ejected
from the property without a refund.

e Children must weigh a minimum of 50 pounds and must be able to participate and make decisions independent from
their parent or guardian. Participants may not weigh more than 265 pounds.

e Participants under the age of 18 will need to provide an original copy of a waiver signed by their parent with a
photocopy of their parent’s driver’s license.

o Closed-toed shoes are required to participate in the Tour. Hard-soled, hiking or work boots are recommended. No
open-toed shoes or sandals will be permitted. Long pants, collared shirts, rain gear and light jackets are
recommended. Long hair must be worn or tied back in a clip or ponytail to prevent from being caught in equipment.

e While participating in the Tour, both hands must be free at all times. There are coin-op lockers for storage at the
facility for your personal belongings. Soaring America®, LLC is not responsible for lost or stolen property.

e Smoking and cell phones are strictly prohibited.

e You are responsible for your own safety. If you have problems with your ability to perform any portion of the Tour
activities, you are responsible for asking for assistance. If you cannot perform any tour activity, you are responsible
for stopping your activity and informing your Soaring guide that you cannot proceed.

e You are responsible for your equipment. If you have problems with your equipment or witness other guests
potentially creating an unsafe situation with their equipment, you are responsible for reporting the incident to any
Soaring® staff member immediately.

o Follow all rules and instructions regarding the use of equipment. If engaging in any unsafe activity or behavior as
determined in the sole discretion of your Soaring® Sky Ranger (guide), you will be removed from the trees and
potentially be evicted from the property.

e You must be physically fit to participate in the Tour. You must be able to perform the following activities: walk up
and down hills, climb up and down ladders, fit into a harness, have reasonable arm and leg strength, and stand and
swing 100 feet in the air without passing out, vomiting, becoming seriously ill or hyperventilating.

e Any time while at Soaring® Tree Top Adventures, Soaring® Management reserves the right to disallow you to
participate in Soaring® Canopy Tours if Management deems you unfit to participate due to the stated guidelines or
due to your physical limitations or undisclosed physical health reasons, with no refunds, credits, or exchanges.

e While at Soaring®, if you or your minor opts not to participate in some or all of the Soaring® course, there are no
refunds, credits, or exchanges. If a minor opts not to participate and requires supervision on the premises, it is the
parent’s/legal guardian’s responsibility to attend to the minor. There will be no refunds, credits, or exchanges for
that parent or legal guardian.

o Please read the Release From Liability and Indemnification Agreement. This Release of Liability and
Indemnification Agreement must be signed and provided to us before starting the activity.

I hereby acknowledge receipt of these rules and policies and agree to the terms of all rules and policies.

This document is owned by Soaring America®, LLC. Copying of this document in whole or in part without express
written permission from Soaring America® violates copyright laws.

Signature: Date:

I hereby authorize Soaring America®, LLC to use my name and photographs in any newspapers, radio, TV, Soaring®
documents, or other marketing and/or public relations activities: YES NO





